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Relief Support Worker – Person Specification

	Essential Criteria
	Method of Assessment

	Expertise / Competence / Skills
	

	· Excellent communication skills, both written and verbal
	Interview

	· Ability to follow clear and precise plans without deviation
	Interview

	· Ability to follow instructions from others
	Interview

	· Ability to understand people and their needs
	Interview

	· Ability to be a role-model to others
	Interview

	· Basic domestic skills – and willingness to share these with others
	Interview

	· Ability to work alone and as part of a team
	Application form / Interview

	· Good timekeeping
	Interview

	Qualifications
	

	· Willingness to work towards NVQ level 2 or 3 in Health & Social Care
	Application form

	Experience
	

	· Team working
	Application form / Interview

	· Following plans
	Interview

	· Assisting / Helping others
	Application form / Interview

	Specific Qualities (i.e. attitudes)
	

	· Strong personal values - having consideration and showing respect for others / being polite to others
	Interview

	· Ability to relate well with people 
	Interview

	· Ability and willingness to show assertiveness appropriately
	Interview

	· Ability to build clear lines of communication
	Interview

	· An interest in hobbies and leisure activities and a willingness to share these with others
	Interview

	· Positive approach to the rights of disabled people
	Application form / Interview

	· Helpful and kind
	Interview

	· Honest and fair
	Interview

	· A good listener / Patient
	Interview

	· Flexible approach
	Application form / Interview

	· Positive attitude – friendly, fun and happy
	Interview

	· Commitment to the changing needs of people and the organisation
	Interview

	· Willingness to undertake regular training and personal development
	Interview


See desirable criteria for this role overleaf
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Relief Support Worker – Person Specification continued

	Desirable Criteria

	· Previous experience of working with adults with learning disabilities and/or mental ill health

	· Administration experience

	· Knowledge of the services available to disabled people

	· NVQ level 2 or 3 in Health & Social Care

	· Car driver (with a full clean driving licence and fully comp insurance – to cover for business use)


