ategi

JOB DESCRIPTION:

RELIEF SUPPORT WORKER

RESPONSIBLE TO:

LINE MANAGER

HOURS:
As and when required.
SALARY:



£6.99 per hour (plus premiums)

JOB PURPOSE:
To provide cover on a casual, ‘as and when required’ basis, primarily for sickness, training and holidays.


You will provide support the the domiciliary care service for people living in the community whether alone, with peer group or within a family situation.





The service aims to:-

a) To ensure continuity of service provision 


to people who receive the services of 


ategi

b) Promote each individuals choice and 

independence.

c) Help to improve the quality of life for 

individuals and assist individuals to 

maximise and utilise their own skills.

1.
Responsibilities
a)
Support Workers are responsible to the Coordinator (in their absence the Operations Manager) for the efficient conduct of the duties they perform with individuals.

b) 
For maintaining the utmost confidentiality about individuals' affairs.

c)
To report any accident or incident occurring during a period of support immediately to their Line Manager.

d)
To preserve the dignity, independence and motivation of individuals and to understand the stresses, frustration and embarrassments which some people suffer and the effect this may have on their acceptance of support.

e)
To sign and adhere to at all times the Code of Practice laid down by the relevant Local Authority and UKHCA relating to Domiciliary Care

2.
Practical Duties
a)
To assist with the general support of people as required.  Such support may include shopping, laundry, food preparation, collection of welfare benefits, payments of rents, occasional cleaning and housekeeping, refuse disposal, assistance with personal dressing, hygiene, bathing etc, and leisure activities.

b)
To offer support in a sensitive manner, taking account of the abilities and emotional needs of the individual.

c)
To encourage the development of individuals by assisting in the planning and implementation of Individual Plans.

d)
To work closely with other colleagues and co-operate with statutory bodies and other local services to maintain a high standard of service.

e)
To maintain written records as necessary.

f)
To assist people in all domestic tasks in the home in a manner that promotes their independence and acquisition of skills.

g)
To assist and encourage people to become integrated members of their community by promoting the use of community based leisure and recreational facilities.

h)
To act as appropriate role model when supporting individuals.


This may include:-


  i)
Participating in activities as appropriate.


 ii) 
Dressing appropriately regarding to specific activities being



undertaken.


iii)
Escorting people on holiday.

i)
To work flexibly across the Company to meet the needs of the client.

j)
To participate in appropriate training and attend meetings as required.

k)
To be familiar with the Health & Safety at Work Regulations as applicable and to ensure their effective implementation.

l)
To administer and supervise medication as appropriate, and to successfully complete a medication proficiency test on a regular basis.

m)
To deliver support/care in such a way as to meet the standards of care as set by the Company.

n)
Any other duties commensurate with the grade and agreed with the postholder in the light of changing circumstances.

Although initially appointed to this post, all staff should be aware that they must be prepared to work at any location within the organisation on either a temporary or permanent basis.  As with all job descriptions, the pattern of work is subject to review and reasonable adjustment will be made in accordance with the needs of the service.

All information about the individuals, the company and staff is strictly confidential.  All employees must sign and adhere to the Company’s Confidentiality Regulations.

Any breach of confidentiality may be subject to disciplinary action.

All posts are subject to a satisfactory health screening, police check, attendance at the Company’s induction training programme and a 6-9 monthly probationary period.

Ategi promotes equal opportunity and welcomes applications from all sections of the community.  All employees are expected to respect and support this commitment.

Although initially appointed in a specific location, all employees should be aware that flexibility is essential and they must be prepared to work anywhere within the organisation, on either a temporary or permanent basis.

Name:
__________________________________

Signed:
__________________________________

Date:

__________________________________

